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The proposed Padma Bridge will be a multipurpose road-rail bridge across the Padma River. When completed it will 
be the largest bridge in Bangladesh and the first fixed river-crossing for road traffic. The under-construction Padma 
Bridge, due to be opened to traffic by the end of 2018 to serve as gateway between the capital city Dhaka and 21 
South-Western districts, is changing people's mindset with hopes for rapid and vast socio-economic developments. 
Economists predict once the bridge becomes operational, it is expected to push growth of the country's gross 
domestic product (GDP) up by 1.2 per cent and create employment opportunities for 10 million people.  
The Padma Multipurpose Bridge will transform the lives of nearly 30 million people living in the country's southwest 
region, promoting industrial and commercial activities and increasing economic and employment opportunities, 
according to various studies and reviews on the major economic impact of the bridge project. At least 30 million 
people, almost one-
by the World Bank.  
In a study, the Asian Development Bank (ADB) said that the construction of the Padma Bridge would significantly 
help improve various sectors of the economy nationally and regionally. "With the bridge, capital inflow will increase, 
promoting industrial and commercial activity and increasing economic and employment opportunities for the local 
population," the ADB said. Besides, the ADB said that the people of the region would have better access to health-
care facilities available in Dhaka while easier communication would help to expand better education and training 
facilities, ensuring the availability of the quality workers required for sustainable economic growth.  
Each taka being invested in the Padma Bridge will produce about Tk 2 worth of social good, says a research report. 
A US nonprofit think-tank, Copenhagen Consensus Center came up with this finding in its research. According to 

these two sources are projected to be Tk 1.3 trillion (Tk130,000cr  
Financial inclusion (Bangladeshi perspective) 
Financial inclusion or inclusive financing is the delivery of financial services at affordable costs to sections of 
disadvantaged and low-income segments of society. The term "financial inclusion" has gained importance since the 
early 2000s, a result of findings about financial exclusion and its direct correlation to poverty. 
BANGLADESH has made a broad social commitment for inclusive, equitable and environmentally sustainable 
socioeconomic growth 'leaving no-one behind', as espoused in the new sustainable development goals. The 
government has accordingly led proactively with the country's progress in sustainable development, with policy 
thrusts on massive digitization to support financial inclusion and inclusive growth. Bangladesh Bank, the country's 
central bank, is supporting the government's efforts with its own initiatives by promoting financial inclusion and 
environmentally sustainable financing.  
Some of the inclusive financial products are - 
Ten-taka (12 cents) bank accounts for millions of farmers and social safety net beneficiaries (The central bank 
approved a Tk 200 crore refinancing scheme to provide loans to Tk 10 account holders . As of September this year, 
the number of Tk 10 account holders who are mostly farmers, garment workers, city corporation cleaning workers, 
freedom fighters and social safety net beneficiaries stood at around 1.87 crore. ) 
Bank-led mobile banking (Mobile banking in Bangladesh continues to grow fast, scaling a new height last year with 
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53 percent growth year-on-year.  
In 2015, the industry saw Tk 157,773.31 crore in transactions through mobile phones -- the amount being more 
than half of the country.  

The use of internet has become the part and parcel of every educated person in this world. It has opened the gates 
to the information superhighway connecting the rest of the world to whole a lot of information and to all corners of 
the world at once. 
With a global population of almost 7.5 billion and an Internet population of 42%, solving cybercrime is one of the 

cyber crime. Although this classification is somewhat confusing, due to lack of tangible nature, cyber crime refers to 
any illegal action that is committed through an electronic-based medium or targets a computer-based platform. 
Basically, Cybercrime is defined as a crime in which a computer is the object of the crime (hacking, spamming) or 
is used as a tool to commit an offense .Cybercriminals may use computer technology to access personal 
information, business trade secrets, or use the Internet for exploitive or malicious purposes. Criminals can also use 
computers for communication and document or data storage. Criminals who perform these illegal activities are 
often referred to as hackers. 
Common types of cybercrime include online bank information theft, identity theft, online predatory crimes and 
unauthorized computer access. More serious crimes like cyber terrorism are also of significant concern. 
Cybercrime encompasses a wide range of activities, but these can generally be broken into two categories: 
1. Crimes that target computer networks or devices. These types of crimes include viruses and denial-of-service 
(DoS) attacks. 
2. Crimes that use computer networks to advance other criminal activities. These types of crimes include cyber 
stalking and fraud or identity theft. 
Cybercrime does not know the border. The same technology that brings people of the world closer together has a 
darker side, making it easier for criminal or malicious elements to steal, destroy, corrupt, defraud and exploit. 
The theft of $101 million from the reserves of the Bangladesh Bank has proved the vulnerability of financial 
institutions to cyber crime syndicates. This incident challenges the ability of existing mechanisms in preventing such 
incidents. Besides, the theft highlights the need for strengthening the international cooperation in tackling cyber 
crime. 

requests worth $1 billon to the Federal Reserve Bank of New York. They requested the funds of Bangladesh be 
transferred to a bank in the Philippines. The attempt could not be fulfilled in totality following a typo that alerted 
one of the routing banks and transaction was stopped. The hackers misspelled the name of the non-profit 
organisation in Sri Lanka against which the transfer was requested. But the hackers were successful in siphoning 
$81 million in the initial four transactions. 
The theft of such a large amount from national reserves astonished many in Bangladesh and abroad. Doubts are 
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being expressed abou
digitisation. 
Cause for worry 
The rising incidents of cyber frauds in the financial sector have become a cause of worry . Last year, Taka 1 crore 
was withdrawn from ATMs of several banks by fraudsters. The government claims that the present fraud took place 
due to management failure of the payment system and the IT department. 
Repetition of such incidents will affect the economy. Protecting financial sectors from future cyber crimes is need of 
the hour. Bangladesh has made significant economic growth in past few years; the country had maintained more 
than 6 per cent growth in the past 10 years. 
Given the rising incidents of cyber crimes, there is urgent need for upgradi
offering services over cyber space. The government has also formulated a cyber security law. To investigate the 
case, the government has formed an enquiry commission. 
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Social and economic development of a country depends on the political culture of the country. Besides, there are 
several ingredients which are also vital factors making the country developed. Challenges that are facing by the 
Bangladeshi economy can be divided into 3 major categories. Such as.. 

1. Political challenges 

2. Infrastructural challenges 

3. Power and energy challenges 

Our economy is one of the emerging economy in the world. Goldman sacs described Bangladesh is as one of the 
next 11 emerging economy in the world. Despite having many possibilities, the country is in critical juncture in the 
political view of points. Political turbulence before, during and after the national and local election has become a 
common event in our country. Losing of lives, wealth and valuable properties are common affairs. These 
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DP endangering the people living under the 
poverty line. 

The second major problem is the infrastructure challenge. Soon after the independent, several ruler including 
military government, promised to improve the bridge, culvert, road and highways in a great extent. But these were 
only the lip service which can be seen the dilapidated infrastructure in Bangladesh. Whereas infrastructures are 
crucial for the economic development. No development can take place without a modern and improved 
communication system. The inefficient local government officials and local representatives are so feeble that they 
cannot even use the ADP. For the reason, proper infrastructure development is a major concern. 

Power and energy are considered as a driving force of an economy. The amount of foreign direct investment is 
grossly depend on the availability of power and energy. But insufficient power and energy make the development 
process of Bangladesh stagnant. Industries are not able to run their production operation due to lack of power 
supply. Foreign and local investors are discourage seeing the shortage of power and energy. Though the present 
government starts to make new power plants in different districts, these are not enough to meet the demand of the 
power. So the country is lagging behind in the world development path. 

In fine we can say that the economy has no power to improve itself. If the government utilize its scarce resources 
in the most efficient form, then the country must go ahead in the way of development. To make it happen, 
government and concern authority must come forward to use and avail the opportunities properly. 

 

With visualising the imacts, liquidity crisis is the widely discussed topic in banking sector recently. This crisis has 
ruled over the stability of this sector & diverts clients' faith unstable. Economists, bankers and experts blamed 
aggressive lending against lower deposit, money laundering under the cover of import, hike in dollar price, 
adjusting the new advance deposit ratio (ADR), withdrawal of deposits, and failure in default loans recovery for the 
crisis. 

A liquidity crisis is a negative financial situation characterized by a lack of cash flow. For a single business, a 
liquidity crisis occurs when the otherwise solvent business does not have the liquid assets (i.e., cash) necessary to 
meet its short-term obligations, such as repaying its loans, paying its bills and paying its employees. If the liquidity 
crisis is not solved, the company must declare bankruptcy. An insolvent business can also have a liquidity crisis, but 
in this case, restoring cash flow will not prevent the business's ultimate bankruptcy. 

The effects of a liquidity crisis may spread in many ways: 

-A liquidity crisis can unfold in several ways. Economic concerns might drive the deposit holders with a bank or 
banks to make sudden, large withdrawals, if not their entire accounts. This may be due to concerns about the 
stability of the specific institution or broader economic influences. The account holder may see a need to have cash 



 

Job information for all studens (BCS & Bank)                                                              Page | 13  
 

in hand immediately, perhaps if widespread economic declines are feared. Such activity can leave banks deficient 
on cash and unable to cover all registered accounts. 

-If a government is confronted with a liquidity crisis, and lacks the funding to pay for its obligations and debts, it 
might take on austerity measures thus cutting spending drastically. Such actions can in turn affect the public as 
there would be less money in the overall economy. The lack of cash flowing from government sources can affect 
small businesses, for instance, that rely in loan financing to help them cover growth costs as they conduct business. 
This can result in businesses closing temporarily or even permanently, spikes in unemployment due to those 
closures, and an erosion of economic growth within the country. 

According to the central bank data, banks have received a total deposit of around Tk85,000 crore, while they 
disbursed around Tk1,25,000 crore between January and December 2017. During this period, the depositors were 
interested in investing in National Saving Certificates as the deposit interest of banks was too low.The banks have to 
pay the import bills through dollars and the Bangladesh Bank sold the greenback worth Tk11,000 crore to the 
private banks in the previous year. 

We expect proper steps taken by Bangladesh Bank to overcome from liquidity Crisis. Otherwise it will hamper the 
whole financial sector & it will ruins economic growth directly & indirectly. 

 

Power is considered to be the driving force of economy. The overall development of the economy grossly depends 
on the amount of power the country belongs to. As a developing economy Bangladesh is progressing in producing 
the substantial amount of power 69% of the total population of Bangladesh in under the privilege of electricity and 
per capita production of electricity is 421 kilo-
to maintain the increasing power demand. 

Power works like oil of a machine. We know a machine cannot run without fuel. Likewise an economy cannot 
headway without adequate supply of power. Due to inadequate power and electricity supply, industrialist, investors 
and the owner of small industries cannot set up new business. Investors native and abroad are reluctant investing 
in the development sector fearing their profits could not retrieved. Thus the country lags behind the development 
path soaring up the prevailing unemployment rate
turning back on the development path in not possible. 

The standard of living of modern people is broadly depending on the power accessibility. Modern amenities of 
citizen can be attained without having proper power. So to bring people in light from the medieval society, power is 
must. But it is matter of great sorrow that only 69% of the total people of our country are getting the electricity 
facilities. Children of the distant area are not able to see the invention of Tomas Alva Adison. They still read their 
book with the help of traditional lights which is also environment unfriendly as well as harmful for health. 
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According to the information of Ministry of Power, the country is only able 10341 mega-watt electricity whereas the 
demand is much more than the current production. 

But there is a glimmer of hope as the current government has taken several initiatives to resolve the ongoing power 
crisis. Many mega power plants including the 2400 megawatt Rooprur nuclear power project, 1320 megawatt 
rampal coal based power project, Matarbari electric power plant project etc. recently Bangladesh government has 
signed an agreement with the Russian developer Roastom to build up the nuclear power plant costing near about 
$10 Billion. Despite such a high cost, electricity generated at the Rooppur plant be cheaper than that of coal-fired 
plants and little costlier than that of gas power plants. This low cost is due to the long plant life. The first power 
plant would be installed by 2021-22. 

Another large mega power project is Rampal coal fired power plant which enables producing 1341 mega-watt 
power. It will help our national grid to supply people with the electricity, but there is controversy in building the 
Rampal power plant near the Sundarban as it seems as threat to living being in the larger mangrove forest. 

Another large power project is Matabari power plant. It will also add the additional power to our national grid 
bringing more and more people under the coverage of electricity. 

Currently there are 145 lacks subscribers of electricity in the country. We hope in near future the number will go up 
rapidly by the initiative taken by the government. Government and concerned ministry should not limit their task 
only in inaugurating new power plants. The ministry of power should supervise the dilapidated plants to grow more 
power. If government instead of setting up new power plants, nurtured the existing plants, the production of power 
will rise which will cost less. This less cost helps people to get themselves easy to access to power. Load shedding is 
common phenomena. It adds more trouble during hot summer. So government should consider the matter 
seriously and provide the people with sufficient power. 

 

Introduction: 

Bangladesh is one of the most populated countries in the world. As the growth of the urban population increases at 
an exceptionally rapid rate, its cities are being unable to cope with the situation due to its internal resource 
constraints and management limitations. In recent years, the mega cities of Bangladesh, such as Dhaka and 
Chittagong have faced extensive water logging during the monsoon (May to October). Common problems during 
this period are increase in water pollution, traffic congestion, air and noise pollution, solid waste disposal, etc. This 
is not only a problem in Dhaka, but also in other cities such as Chittagong, Khulna, Barisal and other populated and 
less populated cities which have all been cruel victims of water logging. 

causes of water logging: 
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Structural causes are one of the main culprits behind the problem of water logging. Rapid urbanisation, unplanned 
digging of roads for maintenance purpose, unplanned and unsecured drainage system, shrinking of natural drainage 
and wetlands due to unauthorised land filling and illegal construction over canals is all contributing to water 
logging. Constant land grabbing is leading to the blockage of natural filtration of rainfall, thus, adding to the 
problem at hand. 

Improper management is another major contributor. Governing authorities do not have any long term, coordinated 
plans to address the problem of water logging. The government has failed to maintain any control over 
unauthorised and unplanned development that is occupying canals and water bodies in and around cities. They do 
not even bother to supervise the digging of roads during monsoon by WASA, Rajuk, City Corporation and other 
private developers. 

People of mega cities like Dhaka, Chittagong and other populated cities have valid reasons to be worried as it is 
they who suffer from problems caused by water logging. Even due to slight rainfall, roads sometimes become 
unusable. 

Ways of Solving: 

In order to eradicate this problem, natural drainage system has to be restored. Road construction and other public 
facility based work should be undertaken at proper times and must be finished before the arrival of the rainy 
season. Unauthorised filling of canals must be stopped, and those responsible must be punished. The government 
should take proper measures to ensure these criterions are being fulfilled. It is up to our honourable government 
to immediately address the problem and relieve the population of cities such as Dhaka and others from the serious 
sufferings they have to endure because of water logging. 
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Introduction: 

Various economists have different views about the role of commercial banks in economic development. Schumpeter 

make a positive contribution  

WHAT IS COMMERCIAL BANK? 

A commercial bank is something with which every one of us is well known. However different bankers and 
economists have defined it in a different way:  

According to Kent: 

rincipal operations are concerned with the accumulation of the temporarily idle money of 
 

According to Banking Companies Ordinance 1962: 

 of lending or investing of deposits of money from the public 
repayable in demand or otherwise and withdraw-  

From above definitions, we conclude that bank is an institute, which is established for the depositing, withdrawing 
and borrowing money. 

WHAT IS ECONOMIC DEVELOPMENT? 

Definition: 

 

ROLE -OR- IMPORTANCE IN ECONOMIC DEVELOPMENT 

Commercial banks play an important role in the process of economic development, which is clear from the 
following points: 
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1) Capital Accumulation or Formation 

Capital formation refers to the increase in the existing stock of capital goods in an economy. Commercial banks 
remove the capital deficiency by encouraging saving and investment. The commercial banks can promote capital 
formation in the country by moving the resources to the productive uses. Rate of capital formation is 5 % in 
Pakistan. 

2) Mobilization of Savings 

There operates vicious circle of poverty in developing countries like Pakistan. So, savings remain at the lowest level. 
Savings of people are very low due to international demonstration effect in Pakistan. Banks are playing important 
role in the mobilization of saving by introducing a variety of saving schemes. Banks induce the people to earn 
interest through saving and it provides various facilities in a country to create a will and power to save. Domestic 
savings are 9.5 % of GDP. 

3) Availability of Funds 

An additional point of role of banks is more availability of funds. Poor population has poor resources for the 
economic development in poor countries like Pakistan. the activities like inventions and innovations, research and 
development and initiatives (effectiveness in responding to challenges) are impossible due to insufficiency of funds 
in these countries. Banks remove the deficiency of capital by providing different types of funds that leads to 
economic development. 

4) Attaining Self Sufficiency 

A major problem faced by the developing countries is burden of foreign debts and dependence on other countries. 
Commercial banks provide incentive for the entrepreneurs to take risks and to use idle resources for more and 
better production. So, banks are helpful in attaining self-sufficiency. Banks provide loan to develop the various 
economic sectors. It results in reduction in imports and increase in exports. Accordingly, banks are very important 
to achieve the self-sufficiency. 

5) Implementation of Modern Technology 

Economic development without use of advanced and the most up-to-date technology is impossible. Almost in all 
the economic sectors backward techniques of productions are used due to poverty in third world countries like 
Pakistan. Commercial banks provide more funds to people to make it possible to use the modern techniques of 
production. Due to implementation of modern technology, there is increase in production level, decrease in cost 
and save in time. 

6) Development of Agriculture Sector 

All the regions and all the sectors of the economy are not equally efficient and developed in an economy. There is 
big need to develop the backward regions and sectors for the economic development. Rural areas and agricultural 
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sector is still backward n Pakistan. Banks are playing an important role in the development of rural and agriculture 
sector. A special bank ZTBL has a major role in development of rural and agriculture sector. Growth rate of 
agricultural sector is 1.2 %. 

7) Development of Industrial Sector 

Industrial sector is the backbone of their economies in rich nations. It is still backward in Pakistan and other poor 
countries. Commercial banks provide different types of loans for the development of industrial sector. Some special 
industrial development commercial banks i. e., PICIC, IDBP etc. are provided their remarkable services for the 
development of industrial sector. Industrial development leads to agricultural development and it results in 
economic development. Growth rate of industries is 1.7%. 

8) Expansion of Market 

Commercial banks help in the expansion of market. They help in the formation of sound economic infrastructure in 
order to raise living standards and to expand trade and commerce of an economy. Commercial banks cause 
development of industrial as well as agriculture sector. Accordingly, there is expansion of market that results in 
economic development. 

9) Research and Development 

Commercial banks, sometimes, provide finances for research and development, which leads to inventions and 
innovations. Various institutes in Pakistan are operating by the loan provided by the banks. Modern techniques are 
established and these are applied to economy in research institutes. Due to use of modern techniques of 
production, better quality and more quantity is produced which leads to improve the living standard of population. 

10) Essential for Foreign Trade 

Foreign trade is one of the most important needs of all the countries of the world. Today international trade, 
without involving banks, is so difficult. International trade is necessary for the economic development. Commercials 
banks are helpful in increasing international trade through following ways: 

i. Provision of credit facilities 

ii. Low rate of interest for the exporters 

iii. Opening of letter of credit (L/C) 

iv. Arrangement of foreign exchange 

v. Opening of foreign currency accounts                                                                                                                   

vi. Commercial banks have $ 2.2571 billion of foreign exchange reserves 

11) Remove Budget Deficits 
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The commercial banks are very helpful for the government. Now a day, the government has to face the budget 
deficits because of increased expenditures and falling revenues. In this situation, government has to depend upon 
deficit financing to meet the budget deficits. To cover the gap between the expenditures and revenues, government 
borrows from the banks. As a result, the development process can be started through borrowed money from 
banks. Budget deficit is 5.3 % of GDP. 

12) Optimum Utilization of Resources 

Commercial banks help in the just and optimum allocation of resources. Some mega projects cannot be started due 
to the lack of capital. Commercial banks provide loans and remove the problem of deficiency of capital. Due to use 
of resources in an economy, there is increase in production, income and employment etc. Increase in these things 
leads to economic development. Natural resources contribute to GDP just less than 1 %. 

13) Surplus in Balance of Payment 

Developing countries are facing the problem of deficit in their balance of payment. Commercial banks are helpful to 
overcome this problem. Due to commercial banks, a country can improve its economy and can attain the self-
sufficiency all this causes in favourable balance of trade. So, banks are helpful for the surplus in balance of 
payment. 

14) Creators and Distributors of Money 

Creation of money and distribution of money are the two main objectives of commercial bank. Commercial banks 
move the finances toward productive uses. There are a lot of problems in the way of economic development like 
inflation, deflation, low investment and saving etc. All these problems are possible to remove through creation and 
distribution of money by commercial banks. So, fluctuation in the supply of money can attain the economic 
development. 

15) Provision of Valuable Services 

The commercial banks are providing a lot of valuable services for the economic development. Some of the most 
important services provided by commercial banks are as under: 

i. Due to use of credit instruments like cheques, drafts and bills of exchange, banks have reduced the use of currency 
at the cheapest costs and in the safest manner. 

ii. Banks serve as business and commercial agents of their customers. 

iii. Banks provide locker facility. 

iv. Banks accept the various utility bills. 

v. They guide the investors while making investment decisions. 

vi. Banks advance loans for education in foreign countries. 
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16) Modern Facilities 

Now commercial banks are providing various modern facilities like: 

i. PC & Internet banking since 2003, PC banking available to all HBL customers in 14 cities. 

ii. ATM & Online facilities & Balance ready cash etc. 

iii. Mobile Banking and Call Centres, Smart Card and Debit Card. 

iv. DD issuance, Statement inquiry and credit cards. 

Summing up: 

We conclude from above discussion that finance is life-blood of production and the banks are the departmental 
stores of finance. Commercial banks enjoy a very typical and dominated position in the present day economic 
world. We conclude that economic development, without banking system, is impossible. 
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FY 
Green Finance 

(Fig in Crore) 

Environment Risk Rated Project & Disbursed Amount 

Number Amount (Fig in Crore) 

2017-18 31,328.00 36,073 2,19,919.00 

2016-17 17,88.00 33,045 1,06,609.00 

2015-16 36,002.00 41,462 1,66,473.00 

2014-15 46,589.00 39,613 1,50,006.00 
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FY Amount(Fig in Crore) % of budget % of GDP 

2017-18 54,205.89 13.54 2.44 

2016-17 40,857.00 12.88 2.09 

2015-16 35,975.00 13.60 2.08 

2014-15 30,751.11 12.28 2.30 

2013-14 26,654.01 12.33 2.26 
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The table points that there are total 1738 active satellites (according to the August 2017 update) both government 
and private for various functions, orbiting the planet. Among them, 742 satellites which are geostationary in nature, 
are used in conducting uninterrupted and smooth communication. 

 

1. It will save 125 crore taka for satellite expense every year for 30 television channels; 
2. It will play a role in 40 services including internet, V-SAT and radio; 
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3. As India and Pakistan have their own satellites and Sri-Lanka is in queue, Bangladesh can rent service to 
Nepal, Myanmar or Bhutan and may earn more than $50 million per year; 

4. It will have VSAT private networks consisting of voice, data, video and internet services to the banks, 
corporate offices etc. 

5. It will make video distribution easier too and the broadcasters can effortlessly distribute their content to 
intermediaries like cable TV network operators or re-broadcasters like DTH operators; 

6. During the emergency situations of unexpected disasters hitting the country, satellite network can play an 
important role in ensuring uninterrupted telecommunication services in the country; 

7. The remote areas of the country like the coastal area will have much better internet connectivity. 

  

Finally, communication system of Bangladesh will get a new progression of development. This satellite will provide 
Bangladesh a long term service to a large scalability, global availability, reliability, versatility and super 
performance. Some sectors like telemedicine, e-learning, e-researches, video conference, defense and disaster 
management system will be improved for this satellite in Bangladesh. 

  

, 

 

https://bn.wikipedia.org/wiki/%E0%A6%AC%E0%A6%BE%E0%A6%82%E0%A6%B2%E0%A6%BE%E0%A6%A6%E0%A7%87%E0%A6%B6_%E0%A6%9F%E0%A7%87%E0%A6%B2%E0%A6%BF%E0%A6%AF%E0%A7%8B%E0%A6%97%E0%A6%BE%E0%A6%AF%E0%A7%8B%E0%A6%97_%E0%A6%A8%E0%A6%BF%E0%A6%AF%E0%A6%BC%E0%A6%A8%E0%A7%8D%E0%A6%A4%E0%A7%8D%E0%A6%B0%E0%A6%A3_%E0%A6%95%E0%A6%AE%E0%A6%BF%E0%A6%B6%E0%A6%A8
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E-banking implies provision of banking products and services through electronic delivery channels. It permits 
anytime, anywhere and any how banking and offers easy, faster, convenient, low cost banking services around the 
clock. 

 E-Banking as the wave of the future, provides enormous benefits to consumers in terms of cost of transactions, 
either through internet, telephone or other electronic delivery channels. There are various types of e-banking 
services like PC banking, SMS banking, Mobile Banking, Tele Banking etc. Here is a general information of entire E-
banking: 

Particulars April, 2018 

No. of Debit Card 12236835 

No. of Credit Card 980735 

No. of ATM Booths 9650 

No of POS terminals 39650 

NPSB certified Banks for ATM trans. 51 Banks 

NPSB certified Banks for POS trans. 50 Banks 

NPSB certified Banks for IBFT trans. 12 Banks 

Now some E-Banking services are described below- 

E-banking: PC Banking 

Using the PC banking or home banking customers can use their personal computers at home or at their office to 
access their accounts for transactions. Basically, there are two types of PC banking. 

  

The first type is online banking, in which bank transactions are conducted within closed networks. The customer 
needs specialized software provided by his bank. 

  

The second type is Internet banking, which permits the customer to conduct transactions from any terminal with 
access to the Internet. Internet banking would free both bankers and customers of the need for proprietary 
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software to carry on with their online banking transactions. For instance, one may use a computer to view his 
account balance, request transfers between accounts, and pay bills electronically. 

  

January 2018 statistics shows- currently, 40 out of 57 scheduled commercial banks in Bangladesh offer internet 
banking facilities. As of January 2018, there are nearly 17.61 lakh users of internet banking, according to data from 
the Bangladesh Bank. 

The City Bank Limited, Eastern Bank Limited, Mutual Trust Bank Limited and the Standard Chartered Bank have 
maximum shares of the internet banking customers. These banks already have introduced their own mobile banking 
apps which made internet banking more accessible and easier. 

  

E-banking: SMS Banking 

The SMS banking service is an information service of the Bank, which enables the holders of payment cards issued 
by the Bank to receive SMS information on the statement and movements on the account, by cell phone. The Bank 
sends messages for movements on the payment card accounts, by transaction, to the cell phone of the service 
user, stated in the application for use of the SMS banking. 

  

E-banking: Mobile Banking 

Actually mobile banking is a variation of Internet banking. Mobile banking is a good example of how the lines 
between the various forms of e-banking are becoming gradually blurred. Due to the new transmission technologies 
such as WAP (Wireless Application Protocol), portable terminal like mobile phones, International Journal of 
Scientific and Research Publications, personal digital assistant (PDA) or small hand-held PCs are providing bank 
customers with access to the Internet and thus paving the way to Internet banking. It assures immense flexibility 
and makes the financial services independent of time and place. However, the use of mobile banking is still in a 
nascent state. Now 18 banks are launching this service and 2.8 crore people are using it(Banikbarta). 

E-banking: Automated Teller Machines (ATM) 

An automated teller machine or automatic teller machine (ATM) is an electronic computerized telecommunications 

their bank accounts, order or make cash withdrawals (or cash advances using a credit card) and check their 
account balances without the need for a human bank teller. Many ATMs also allow people to deposit cash or 
cheques, transfer money between their bank account -paid accounts or even buy 
postage stamps. 
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There are 53 Banks operating card business in the country. Among 53 banks 51 banks are interoperable for ATM 
transactions through National Payment Switch Bangladesh (NPSB). That is, a cardholder of any bank from these 51 
NPSB member banks can use ATM of all other banks throughout the country. Cardholders are getting banking 
services like cash withdrawal, mini statement and balance inquiry for 24/7 from almost all ATMs in the country. 

E-banking: Tele Banking 

By dialing the given Tele banking number through a landline or a mobile from anywhere, the customer can access 
his account and by following the user-friendly menu, entire banking can be done through Interactive Voice 
Response (IVR) system. With sufficient numbers of hunting lines made available, customer call will hardly fail. 

Adequate legal framework and maximum security are the two essential factors for Internet banking. The 
comprehensive security infrastructure includes layers of security from the network to the browser, including 

network. 

In fine, E-Banking is becoming popular in Bangladesh day by day. All walks of customers can withdraw and deposit 
money any time within 24 hours of a day with ease. So necessary initiative should be taken to improve the quality 
of e-banking service by reducing financial insecurities, reducing tax on e-banking equipment, close monitoring, legal 
provisions for controlling frauds and malpractices etc. 
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The concept of Blue Economy has opened a new horizon for economic development of the coastal countries 
through utilizing sea and marine resources at national and international level. The concept has become a buzzword 
for sustainable development particularly in drafting the post-2015 development goals. Estimates suggest some 30 
million Bangladeshi directly depend on oceanic economic activities like fisheries and commercial transportation. 
Coastal and Island developing countries have remained at the forefront of this Blue Economy advocacy, recognizing 
that the oceans have a major role to play in humanity's future.  

Blue Economy conceptualizes oceans as 'Development Spaces' Where spatial planning integrates conservation, 
sustainable use, oil and mineral wealth extraction, bioprospecting, sustainable energy production and marine 
transport.  
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Bangladesh's economy is sea borne to a good extent and with $130 billion GDP the country's economy stands the 
44th. Sovereign rights have been established on more than 118,000 sq km of maritime territory, 200 nautical miles 
(NM) of exclusive economic zone, and 354 NM of continental shelf after positive verdicts in international courts. In 
the same way , the verdict with India declared on 7 July 2014 also allowed Bangladesh's sovereign rights on all the 
living and mineral resources of the Continental Shelf extending up to 354 nautical miles.  

Fundamental principles of Blue Economy:  

1. Optimizing the benefits received from the development of their marine environments eg fishery agreements, bio 
prospecting, oil and mineral extraction.  
2. Promoting national equity, including gender equality, and in particular the generation of inclusive growth and 
decent jobs for all.  
3. Having their concerns and interests properly reflected in the development of seas beyond national jurisdiction, 
including the refinement of international governance mechanisms and their concerns as States proximate to seabed 
development. Bay of Bengal partnership: The Bay of Bengal is the largest bay in the world that forms the north-
eastern part of the Indian Ocean. The foreign minister gave an idea of the collaboration that could take place and 
said "it must be based on certain universal principles of engagement-mutual trust, respect, mutual benefits, and 
equitable sharing of benefits."  
The role of marine resources in :  

*poverty alleviation, * acquiring autarky in food productions, * protecting environmental balance, * facing adverse 
impacts of climate change and * other economic possibilities are unlimited.  

But with the potentialities and possibilities the challenges also accompany. The following may be the challenges:  

♦ Ensuring the sovereignty over the total coastal area.  
♦ Maintaining the security over the economic area.  
♦Establishing marine friendly infrastructure for marine tourist.  
♦ Protecting the area from the international smugglers and fish pirates.  
♦ Maintaining investment friendly environment in the awarded area.  
♦ Sustainable use of biodiversity.  
♦ Maintaining marine and coastal ecosystems.  
♦ Preserving mangrove and sea grass.  
♦ Addressing climate change and managing carbon emission.  
♦ Maintaining sea level rise and change in ecosystem and temperatures, from coral bleaching. ♦Addressing ocean 
acidification and blue carbon.  
♦Keeping the sea area free from pollution and marine debris. And  
♦ The growing human population, intensification of agriculture. 
  
Potentialities of Blue Economy in Bangladesh:  
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♥Food security: One billion people in developing countries depend on seafood for their primary source of protein. 
Bangladesh can have it now.  
♥Fisheries: Globally 350 million jobs are linked to marine fisheries, with 90 per cent of fishers living in developing 
countries. The value of fish traded by developing countries is estimated at $25 billion, making it their largest single 
trade item.  
♥Marine and coastal tourism: Marine and coastal tourism is of key importance to many developing countries. 
Despite the global economic crisis international tourism continued to grow. International tourist arrivals increased 
by 4 per cent despite the global economic crisis and constituted 9 per cent of Global GDP (direct, indirect and 
induced impact).  
♥Harvesting power generation: Researchers have recently completed the first ocean tests of a system that uses a so 
called artificial muscle to generate power from the motion of a buoy riding up and down on the waves.  
♥Energy from waves: A new device being developed by the UK-based Checkmate SeaEnergy could help tap an 
important portion of this wave power. The device is a long, water-filled rubber tube closed at both ends. It will be 
capable of generating one megawatt of power at about 12 cents (BDT 9.30) a kilowatt-hour, which is competitive 
with electricity costs from other wavepower technologies.  
♥Shipping and port facilities: Eighty per cent of global trade by volume, and over 70 per cent by value, is carried by 
sea and handled by ports worldwide. For developing countries these percentages are typically higher. World 
seaborne trade grew by 4 per cent in 2010 despite the economic recession. ♥Biotechnology: The global market for 
marine biotechnology products and processes is currently estimated at $2.8 billion by 2017.  
♥Submarine mining & exploration of oil and gas: The world is gearing up for the exploration and exploitation of 
mineral deposits on and beneath the seafloor.The primary assessment indicates few trillion gas in a few zones 
available within our premises.  
♥Port tax or levy: At present, around 600 ships arrive in Bangladesh per year and anchor in the ports of Chittagong 
and Mongla. With this new opening of Blue Economy, obviously, a huge number of ships will anchor in the ports of 
Bangladesh, and earning from this sector is likely to increase tremendously. Steps to be taken  
♦The prime minister said steps have been taken to strengthen Bangladesh Navy and Coast Guards to resist illegal 
use of animal and mineral resources in the exclusive economic zone as well as to keep international sea line open 
and safeguard the free movement of commercial ships.  
♦Coordination agency is to be established. Bangladesh Navy must be able to coordinate with other maritime forces, 
which include coast guards and other government agencies charged with sovereignty, security, law enforcement and 
constabulary functions at sea.  
♦Given the current global and regional security environment comprehensive maritime security is required. It 
includes Bangladesh ports, shipping, fishing, off-shore oil and gas facilities and shipping lanes in Bangladesh water.  
♦ Maritime space belonging to Bangladesh has to be secured from military and nonmilitary threats. ♦Besides 
national efforts, regional or global cooperation is also necessary to ensure maritime security, in particular against 
transnational non-maritime security, in particular against transnational non-military threats. Blue economy is a 
relatively new jargon in Bangladesh but very common in global economy even in Indonesia. This is a hope and 
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means of development in the near future. Experts opine that Bangladesh can rise to a middle income country by 
using this Blue Economy concept. 
 

There has been an alarming rise in road accidents, significantly highway accidents, in Bangladesh over the past few 
years. According to a study conducted by the Accident Research Centre (ARC) of BUET, road accidents claim on 
average 12,000 lives annually and lead to about 35,000 injuries. According to World Bank statistics, annual fatality 
rate from road accidents is found to be 85.6 fatalities per 10,000 vehicles. Hence, the roads in Bangladesh have 
become deadly!  

But these statistics, numerically shocking as they may be, fail to reflect the social tragedy related to each life lost to 
road accidents. One accident that remains afresh in my memory is the death of 44 school children a few years ago, 
after the truck they were travelling in skid and fell into a pond. 44 young dreams and hopes lost due to reckless 
driving. Only a month after this tragedy, Bangladesh lost two brilliant citizens, filmmaker Tareq Masud and 
journalist Mishuk Munier, to yet another road accident in August. We, the people were shocked, angered and many 
led protests to the streets demanding immediate action to bring justice for those killed and to ensure road safety. A 
series of ongoing public protests in Bangladesh advocating improved road safety began on 29 July 2018. They were 
sparked by the deaths of two high-school students in Dhaka struck by a bus operated by an unlicensed driver 
racing another to collect passengers. The incident impelled students to demand safer roads and stricter traffic laws, 
and the demonstrations rapidly spread throughout Bangladesh. But as from the lines quoted in the beginning from 
a daily newspaper, one can see that the most recent fatality figures express no progress! 

A high growth in urbanization and motorization can be identified as one of the factors leading to the higher number 
of road accidents. Recent studies claim that the annual urban growth rate in Bangladesh stood at 4% in 2010, 
whereas the present growth in motor vehicles stands at 8%. Consequently, the road systems are experiencing 
greater congestion, physical deterioration and safety problems. According to a WB report, only 40% of the main 
roads (National Highways and the Zila Roads) are in good state.  

The traffic police department has a crucial role to play in identifying and holding accountable reckless driving, 
speeding and unstable or overloaded vehicles. The maintenance, repair and expansion of roads coupled with setting 
up dividers on national highways, cautioning signals for hazardous locations, disseminating information on driving 
and road safety to masses through media and exemplary punishment for violating traffic laws are some of the main 
areas that need to be worked on rigorously by the government.  

As citizens, we too have a role to play in ensuring road safety. While travelling in public transports, passengers 
should protest and stop speeding and reckless driving by bus and taxi drivers. Owners of motor vehicles should 
ensure that employed drivers have genuine licenses, are properly trained and drive responsibly. Road safety 
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education to pedestrians, especially children, within the communities by community leaders is also a good way to 
promote road safety.  

A proper estimation of the economic cost of lives taken by road accidents in Bangladesh would surely reflect the 
considerable loss of addition to GDP. According to WHO, the economic cost of road accidents to developing 
countries is 2-3% of GDP. The thought crosses my mind, of those 44 and many other children killed in road 
accidents over the years, how many doctors, engineers, scientists, inventors and other future potential has the 
nation lost?  

For a developing country like Bangladesh, allowing its citizen to perish to road accidents is not only tragic but 
unacceptable! 

 

Agent Banking means providing limited scale banking and financial services to the underserved population through 
engaged agents under a valid agency agreement, rather than a teller/ cashier. It is the owner of an outlet who 
conducts banking transactions on behalf of a bank. Globally these retailers are being increasingly utilized as 
important distribution channels for financial inclusion. Bangladesh Bank has also decided to promote this 
complimentary channel to reach to the poor segment of the society as well as existing bank customer with a range 
of financial services specially to geographically dispersed locations.  

Bangladesh Bank is issuing this guidelines as per authority conferred to it by Article 7A(e) of Bangladesh Bank 
Order, 1972, Section 45 of Bank Company Act, 1991 and Section 4 of Bangladesh Payment and Settlement Systems 
Regulations, 2009.  

4.1 The following services will be covered under Agent Banking:  

I. Collection of small value cash deposits and cash withdrawals (ceiling should be determined by BB from time to 
time );  
II. Inward foreign remittance disbursement;  
III. Facilitating small value loan disbursement and recovery of loans, installments.  
IV. Facilitating utility bill payment ;  
V. Cash payment under social safety net programme of the Government ;  
VI. Facilitating fund transfer(ceiling should be determined by BB from time to time);  
VII. Balance inquiry;  
VIII. Collection and processing of forms/documents in relation to account opening, loan application, credit and debit 
card application from public;,  
IX. Post sanction monitoring of loans and advances and follow up of loan recovery.  
X. Receiving of clearing cheque.  
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XI. Other functions like collection of insurance premium including micro‐ insurance etc.  
 

Although the central bank issued an agent banking guideline in 2013, the first banks started full-fledged agent 
operations in 2016. The business took off almost immediately, with 544,536 accounts opened with deposits of 
Tk380.68 crore opened between October and December that year.  

By the end of March this year, the number of agent banking accounts stood at 1,468,797 with deposits of 
Tk1,634.36 crore, according to the latest estimate of Bangladesh Bank. banking was Tk 309.56 crore between 
October and December last year.  

Comparable quarterly figure for remittance sent through mobile banking was not available but migrant workers sent 
home Tk 8.12 crore in December using mobile banking.  

The total money transacted via agent banking stood at Tk 380.68 crore in December last year.  

It started off with 10 banks and now 16 commercial banks run agent operations - DutchBangla Bank Limited 
(DBBL), Bank Asia, Al-Arafah Islami Bank, Social Islami Bank Limited, Modhumoti Bank Ltd, Mutual Trust Bank 
Limited, NRB Commercial Bank, Standard Bank Ltd, Agrani Bank Ltd, Midland Bank, First Security Islami Bank, The 
City Bank, Islami Bank Bangladesh Ltd, The Premier Bank Ltd, United Commercial Bank Limited, and AB Bank 
Limited.  

Meanwhile, Trust Bank, South Bangla Agriculture and Commerce Bank, Brac Bank Ltd, and NRB Bank have secured 
licenses from the central bank to operate agent banking, but they are yet to launch the service.  

Secret behind the growth  

Agent banking has been able to get such popularity mainly for its simplicity to the clients and cost-effectiveness for 
the banks.  

Bank Management (BIBM), agent banking has become popular because of 

inclusion.  

The banks have been able to increase customer volume, improve financial appearance, lower operating costs, 
 

Agent banking has facilitated customers by providing full-fledged banking services at their doorsteps in the remote 
area, and it has made convenient and easy for channeling remittance.  

The agent banking outlets are now not only limited to services like cash deposits, cash withdrawal remittance 
payment only, the banks have started giving out small loans through the outlets.  
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As of March 31, this year, six banks have disbursed Tk122.25 crore in credit through their agent banking outlets.  

 

Challenges  

Though substantial progress has been made in the area of agent banking in terms of the number of agents, 
account-holders and deposits, there are a number of challenges confronting the growth of this new tool of banking.  

The BIBM research paper identified seven challenges for banks.  

The challenges are:  

 selection and monitoring of agents  
 cheque book issue and clearing cheque,  
 limited transaction time,  
 power failure,  
 cash carrying or management risk,  
 physical and cyber security,  
 and settlement of complaints.  

nding is 
still absent in the agent banking outlets.  

Central bank data says agent banking is concentrated in two banks, with DBBL and Bank Asia covering more than 
86% of agent banking accounts.  

By the end of March 2018, a total of 884,680 accounts were opened through DBBL and 380,936 accounts through 
Bank Asia. 

 

Today, information and communication technology has become the heart of banking sector and banking industry is 
at the heart of every robust economy. Electronic banking system has become the main technology driven revolution 
in conducting financial transactions.  

Technology has already enabled most of the banks in Bangladesh to introduce innovative products to their 
customers in the form of ATM/POST facility, Mobile/Tele banking, Web bankin
etc. Customers of banks have felt the positive impact of technological solutions implemented by banks. Banks play a 
vital role in developing the economic and social conditions of a country.  
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The major share of the profit of banks generally comes from spread. But the profitability of banks is under 
tremendous pressure because of continuous shrinking of spread. It becomes important for banks to reduce the cost 
per transaction for increasing spread that in turns will increase the profitability of banks. Use of technology in 
banks reduces the cost. Banks have realized that cost of transaction drastically reduces from brick and mortar 
structure of the branch to online delivery channels like ATM, POS Terminal, Mobile Phone, Internet, etc. Each of 
these channels has its own specific advantages in terms of improved customer service and reduced transaction cost.  

The basic difference between online banking and traditional banking is that, in traditional banking the customer has 
to visit the branch for the basic banking needs viz. withdrawal or deposit of cash, transfer of funds, statement of 
accounts etc. Online-
and maintenance costs, which results in reduction of transaction cost. Low transaction cost is one of the main 
reasons why online business is getting popularity. Worldwide transaction cost of ADCs are decreasing as number of 
online (branch less) transactions are increasing very rapidly.  

ICT Infrastructure of Banks  

According to the Bangladesh Bank (BB) guideline, commercial banks are categorized as Category-1 and Category-2. 
Category-1 means Centralized ICT Operation for managing core business application solution through Data Center 
(DC) with backup assets for continuation of critical services including Disaster Recovery Site (DRS)/Secondary Data 
Center to which all other offices, branches and booths are connected through WAN with 24/7 attended operation. 
Category-2 means Decentralized ICT operation for managing distributed business application solution hosted at DC 
or operational offices/branches with backup assets for continuation of critical services connected through WAN or 
having standalone operations.  

Branch Automation  

Despite the fact that the SOCBs are large in terms of shares in assets and number of branches, they could cover 
only around 72.3 per cent of their branches under computerization while the PCBs and FCBs brought 99.5 and 100 
per cent of their branches, respectively, under computerization.  

IT Investment and Sector-wise IT Budget  

In tune with the global trends, Bangladeshi banks have been investing heavily in technology infrastructure, solutions 
and manpower. Possibly, the key purpose of such high investments in IT is to achieve increased productivity, 
efficiency, profitability and competitive advantage through improved internal and external transaction flow, better 
access to clients and markets and enhanced reach and quality of products and services. Total investment for IT 
operations in the banking sector up to 2015 was estimated at Tk. 25,007 crore since 1968 (considering the 
installation of computer at Agrani Bank in 1968 which was the first installation of computer in the banking sector of 
Bangladesh).  

And in 2015, approximately Tk. 1138 crore was invested on IT processes in the banking segment, excluding central 
bank In 2015, it is seen that a major portion of the IT budget was used to procure hardware and it was 41.9% of 
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total budget. Second highest budget went to software sector. However, budget for security, training and audit was 
very poor in last five years. The rest of the budget went to power management, vehicles purchase, stationary 
procurement and decoration purpose.  

Penetration of Computer (PC) and E-mail ID  

Number of computers and official E-mail account per hundred employees are two important parameters to 
understand the automation status of a bank. At the end of 2015, it is seen that about 86% of the bank employees 
have working terminal (PCs) whereas approximately 77% of the employees (perhaps most of the non-officers have 
no e-mail id which is not unusual) have official e-mail addresses. Currently we have about 1.73 lac employees in 
the banking sector and total number of 1,46,253 PCs and 6700 Servers are being used in this sector.  

Corporate Intranet System and Internal Communication  

Some of the banks have their in-house developed system having a revolutionary impact in implementing the paper-
free communication inside the bank. An internal web portal that holds features like circulars, messaging, news, 
instant notices, employee profiles, on-line leave processing, on-line requisition, on-line cheque requisition, MIS 
reports from CBS data and many more.  

Human Resource in IT Department  

important department in any bank which was hardly found a decade ago. This 
departments works like a power-hose of a bank. Most of the IT departments are headed by DMD equivalent 
executives. Approximately, 3500 IT professionals has been working in those departments.  

Core Banking Software (CBS)  

Using the CBS Systems, banks are providing real-time online banking services to its customers. It has also the 
capability to provide centralized MIS and ad hoc reports. Moreover, it is also helping to ensure seamless flow of 

business environment, a centralized robust CBS that can accommodate all the electronic delivery channels is a must 
for survival in the race of competition.  

Data Communication Infrastructure  

Reliability of data communication link is a matter of the utmost importance for smooth operation of online banking. 
Optical fiber transmission system is more reliable compared to other transmission links. A decade ago it was a 
dream to get an optical fiber connectivity in Bangladesh. But, recent development of the optical-fiber network of 
the country have brought huge opportunities for banks to run online banking activities easily. Following table shows 
that banks are now trying to give more priority to use optical fiber link compared to other links to ensure stable 
online data services. Moreover, around 94% banks use dual links for online branch, ATMs or ADCs.  

Internet Banking  
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Bangladeshi customers are now able to do banking from any place of the globe at any time by using Internet 
technology.  

ATM Banking  

Point of Sale Terminal (POST) Besides expanding the ATM networks, the banks are also giving emphasis on 
increasing their POST network covering the major outlets for ease of purchase for the customers. Many banks have 
installed POS terminals in major shops, hotels, sale centre, etc., all over the country. POST allows all types of debit 
card and credit cards for making transactions.  

Mobile Financial Services (Mobile Banking)  

Mobile banking is a term used for performing banking activities via a mobile device such as a mobile phone. The 
developments in mobile phone density in Bangladesh, with 132 million subscribers, present a unique opportunity to 
leverage the mobile platform to meet the objectives and challenges of financial inclusion. Banks are already carrying 
out activities such as disbursement of inward remittances, financial transactions through agent/ bank branch/ ATM/ 
mobile operator outlet, payments of business organizations (such as utility bills) by individuals, payment of 
individuals by business organization (such as salary distribution) payment of individuals by Government (such as 
old-age allowance, freedom fighter allowance, etc.), payments of Government by individuals (such as tax 
payments), individual to individual transactions (from one registered mobile account to another registered mobile 
account) and other transactions such as microfinance, overdraft facilities, insurance premiums, etc.  

Agent Banking  

Bangladesh Automated Clearing House (BACH)  

The Bangladesh Automated Clearing House (BACH) started automated cheque clearing from 07 October 2010 by 
replacing the ancient manual clearing system with automation, which allows inter-bank cheques and similar type 
instruments to be settled instantly.  

Bangladesh Electronic Funds Transfer Network (BEFTN)  

The commencement of the Bangladesh Electronic Funds Transfer Network (BEFTN) added a new milestone in the 
e paperless electronic exchange that ensures transfer of 

funds from one account to another, either within a single institution or across multiple institutions through 
computer-based systems.  

RTGS  

Bangladesh Bank is committed to provide a safe, efficient, inclusive and authorized payment and settlement system 
for the country. The introduction of the Real Time Gross Settlement (RTGS) system is another milestone of the 

 system which was 
launched on 29th October 2015.  
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Online MIS in Banks  

A separate MIS department can ensure precise, timely and accurate generation of MIS report. Generation of MIS 
report from various departments and sending it to the management at right time is a challenging job. For this 
reason, a separate MIS department gives benefit to an organization especially if the organization is very large.  

Call Center  

Giving importance to customer satisfaction and easy access to banking services, 48% banks have established its high 
tech contact Centre. IVR, integrated with CBS and Card system that enables customers to do banking by any phone 
system as well as consultation with Call Centre agents (Phone banker) 

 

Businessmen, economists and policymakers are worried about corruption and irregularities in the banking sector, 
 

Bangladesh has achieved the eligibility for escaping the LDC status but the development thrust is being marred by 
widespread corruption in the banking sector.  

Analysts think that the banks are losing their capacity to extend credit support to the entrepreneurs in the given 
 

Experts underscored the need for ensuring good governance in the banking sector to overcome this drawback. The 
bank authorities should be strict in scrutinising applications for loans, assessing qualifications of the applicants 
before approving any loan.  

The corrupt bank directors and officials should be brought to justice for approving clandestine loans and 
misappropriating funds. The loan defaulters should be punished as well.  

The Artha Rin Adalat Ain (Money Loan Court Act) needs to be amended to empower the banks to sell the 
mortgaged property of the defaulter clients to realise the loan.  

Besides, steps should be taken to expedite the disposal of the cases filed over loan defaulting. At the same time, 
the entrepreneurs and companies that pay back the loans properly should get more loans at lower interests  

The 7th Five Year Plan that was introduced in 2015 also emphasised attracting private investment. The plan targets 
to attract Tk 31.90 lakh crore investments by 2020. Of them, 77.3 percent investment is expected to come from 
private sector and 22.7 percent from the public sector.  
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The government has planned to distribute LNG gas for the industrial purpose at the end of this year. The 
government is also establishing 100 economic zones and those are ushering in hopes of attracting large-scale 
investment both from private and foreign investors.  

Owing to the fact, experts opined to build a robust banking system by preventing mismanagement and corruption.  

Finance Ministry officials said the prevailing mismanagement and corruption in banks is also worrying the 
government high-ups. Even the finance minister has sought suggestions from the World Bank and International 
Monetary Fund (IMF) in this regard. The government proposed the two global lenders to conduct an assessment of 
th
support.  

Banking sector insiders said the World Bank in 1998 made three recommendations to help prevent mismanagement 
and corruption in Banglade
recommendations yet.  

The World Bank and IMF conducted a financial sector assessment in 2003. The organization made a set of 
suggestions for a sustainable banking system, but the suggestions are yet to be implemented.  

The findings of the assessment indicated that the authorities were able to identify almost all the mismanagement in 
the banking sector but could not take any action due to political affiliations of the persons involved in irregularities.  

The global lenders also suggested handing over Basic Bank to the private sector and amend the Money Loan Court 
Act (Artho Rin Adalat) to empower the bank to realise default loans more effectively.  

In the meantime, legal actions have to be taken against those who already have become loan defaulters. Around 2 
lakh cases are still pending with the Money Loan Court. 

 

Causes of Traffic Jam  

1) Traffic rule violation,  
2) lack of Planning of city road,  
3) Low road space,  
4) Unplanned stoppage/ parking,  
5) Different speed vehicle,  
6) Over population,  
7) Rickshaw,  
8) Insufficient road,  
9) Lack of law implementation,  
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10) Private car,  
11) Important establishments in Dhaka,  
12) Lack of driving training/ sense.  
13) Lack of awareness,  
14) Not enough space for U turn,  
15) Not enough traffic police,  
16) Presence of hawkers beside the roads,  
17) Huge number of vehicles in the road,  
18) Poor signalling system.  
19) Traffic rules violation  
20) Inefficient traffic police  
21) Reckless driving  
22) Inadequate road length to Dhaka City,  
23) Unplanned City growth,  
24) Over population,  
25) High migration from rural to urban area,  
26) Inadequate traffic management,  
27) Absence of Mass traffic system,  
 

♥♥Impact of Traffic Jam on Dhaka City  

The impact of traffic jam on Dhaka City can be viewed in three ways. The ways are   

a. Impact on Economy,  
b. Impact on health, and  
c. Impact on environment.  
 

Impact on Economy Traffic jam has great economic impact on Dhaka City. Due to traffic jam we are loosing money 
in four ways  a. Loosing man-hours, b. Extra transportation cost, c. Extra fuel consumptions, d. Vehicle operating 
cost, and e. Miscellaneous cost.  

♥Impact on Health Due to heavy traffic jam, the main sufferers are   

a. General people, and  
b. Vehicle operators.  
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73% of people in Dhaka City are suffering some kind of physical or mental discomfort due to traffic jam. It is very 
alarming. Few main ways of sufferings that we have got from our survey are  1) Breathing problem, 2) Headache, 
3) Mental stress, 4) Hearing problem, 5) Unexpected sweating, 6) Tiredness, and 7) Eye problem.  

Impact on Environment Traffic jam causes environment pollution in two main ways. It causes  a. Sound pollution, 
and b. Air pollution.  

Solutions of Traffic Jam in Dhaka City  

The solution of traffic jam in Dhaka City is not easy. We will discuss solutions from three points of view. a. General 
 

 

Solution Provided by General People The main solutions provided general people are   

1) Awareness building,  
2) Flyovers,  
3) Public transportation,  
4) Strict traffic law implementation,  
5) Office/School time scheduling,  
6) Subway, and  
7) Removing rickshaw.  
 

Solution Provided by Vehicle Operators The main solutions provided vehicle operators are   

1) Strict traffic law implementation,  
2) Flyovers,  
3) Dedicated road for vehicles, and  
4) Decentralization.  
 
Solution Provided by Experts  

Experts mainly suggest solution in term basis. There should be dedicated roads for difference types of vehicles. 
They think it should be   

a. Short term basis (less than 5 years),  
b. Mid term basis (5 to 10 years) and  
c. Long term basis (more than 10 years).  
 

♥Short Term Solutions :  
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The main short term solutions are stated below: i. Increasing pedestrian facilities, ii. NMT (Non Motorized 
Transport) free road, iii. Maximum use of road width, iv. Banning unauthorized parking, v. Controlling road side 
activities, vi. Modern signalling system, vii. Speed wise dedicated road for vehicles, viii. Car free days, ix. High 
Parking charge, Discourage private cars, xi. Effective use of underpass and over bridge, xii. School bus, xiii. Time 
rescheduling, xiv. TIA (Traffic Impact Assessment) before plan pass of any construction, xv. Increase the number of 
public vehicle, and xvi. Training of traffic polices.  

 

♥Mid Term Solutions  

Mid-term solutions according to experts are given below:  

i. BRT (Bus Rapid Transit)  
ii. Elevated express highway,  
iii. Only one authority to control traffic of Dhaka City,  
iv. Construction of roads through East-West, v. Adequate parking facilities,  
vi. Circular embankment-cum-road along periphery of Dhaka City,  
vii. Connecting the missing links of important roads, and  
viii. Improving the efficiency of railways and river ferries.  
 

Long Term Solution  

Long term solutions that experts suggest are   

1) Environment sustainable transport,  
2) MRT (Mass Rapid Transit), and  
3) Grade separated road network. 
 

The key challenges on the domestic front continue to be the acceleration of private investments and the better use 
of public sector resources to implement important infrastructure and social programs. The investment outlook is 
clouded by uncertainties pertaining to the dynamics of domestic politics; structural reforms; developments in 
infrastructure and energy; and global economic prospects.  

Bangladesh has the potential to attract FDI from a wide range of countries, including relocation away from China 
that is currently underway. If the government fails to provide necessary infrastructural support in the areas of 
power, gas and serviced land by establishing Special Economic Zones (SEZ) rapidly, and improved transport facilities 
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through better connectivity and ports, many of these new opportunities will be lost to international competitors 
such as Vietnam, Cambodia and Myanmar.  

 

The Challenges  

♦The inability to realise the 8% growth target under the Sixth Five Year Plan was primarily attributable to shortfall 
in both domestic and foreign private investment as supply side constraints did not ease. With increase in the size of 
public investment to nearly 7% of GDP, which by international standards is rather sizable, the quality of spending 
has become all the more important for economic efficiency. Overall, the 8% growth target by the end of the 
Seventh Five Year Plan is attainable, provided necessary supporting reforms and policies are put in place.  

♦Macro-economic policies have been congenial for the development of the private sector in Bangladesh, but the 
general state of the business environment has remained problematic. The pace of recovery of the European Union 
economies, the primary destination of Bangladeshi exports, following the European Debt Crisis will be critical.  

♦Macro-economic policy space is generally limited in a developing economy like Bangladesh.  

♦Risks to fiscal sustainability stem from both direct and indirect contingent liabilities, including those from the 
large, unfunded General Provident Fund, and from State-Owned Enterprises. The recent increase in pension from 
80 to 90% of basic pay has increased the government's future pension liabilities. Fuel subsidies also present risks if 
global fuel prices increase, as the government has not yet taken advantage of the lower prices to change policies 
for fuel and fertilizer subsidies, as has occurred in India, Pakistan, Egypt and Indonesia.  

 

Priority Areas Of Reforms  

Structural reforms are particularly challenging in the following areas:  

Financial  

There has been no visible reduction in non-performing loans as habitual defaulters continue their delinquent 
behaviour with impunity. The banking sector remained entrenched in high non-performing loans and uneven 
interest rate spreads, reflecting the inadequacy of competition and contestability. Regulatory capital to risk-weighted 
assets were just 7.5% (as of June 2015), placing banks in some risk in the event of significant defaults.  

Energy  

The drop in oil prices generated substantial fiscal savings because fuel prices were heavily subsidised. Bangladesh 
has not made sufficient use of this opportunity either to build fiscal space, which would allow an effective counter-
cyclical response in the event of an economic slowdown, or to invest in infrastructure or human capital. In fact, 
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subsidies for electricity increased in FY 2015 because of increased reliance on costly liquid fuel-based power plants, 
keeping total energy subsidies nearly unchanged as a share of GDP.  

Fiscal  

The government is still committed to implement the new VAT law. There has been some progress in the automation 
of tax registration, reporting, administration, and collection. Also, local government finances need to be brought on 
to a more sustainable footing, addressing expenditure and revenue mismatches across different levels of 
government and reinforcing local government revenue capacity, including that through better property taxation.  

Administrative  

Administrative reforms to streamline court proceedings to facilitate contract enforcement have generally stagnated. 
Much of the reform agenda, including a broad-based reform of state-owned enterprises, remains to be 
implemented. Issues that need to be addressed include: implicit and explicit government guarantees; non-binding 
budget constraints; low efficiency; and a lack of transparency and accountability.  

The Likely Headwinds  

♦Balance of payments (BOP) pressures could emerge from lost export production and slower remittance growth. 
Prolonged slow growth in advanced and emerging markets can particularly have an adverse impact on garment 
exports, thereby widening the trade deficit. Remittances have been flat so far in the year 2016 despite 5.4% growth 
in the stock of Bangladeshi workers abroad in FY 2015.  

♦Greater downward flexibility in the taka-dollar exchange rate would be needed while resisting further nominal 
exchange rate appreciation against the dollar.  

♦Deterioration in the solvency of state-owned banks is also likely, assuming failure to recover all non-performing 
loans and measuring capital on a conservative basis.  

♦Greater attention is needed to swiftly reach the standards of safety and labour rights compliance in garments; to 
complete the critical ongoing road, electricity and gas development projects; to improve the efficiency and financial 
solvency of the banking sector.  

♦Establishing a sound financing framework to meet the country's growing infrastructure needs remains a key 
challenge for policy makers.  

♦Efficient transport, reliable energy, safe drinking water, and modern telecommunication systems are critical in 
attracting foreign direct investment, expanding international trade, and achieving long-term investment and growth 
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