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Dear Shyam,

Just FY!, | have recommended your name to assist in accent
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and strategic exposure.
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Subhash Bakshi
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From : Subhash Bakshi

To : Esha Singh

Sent : 05:04 am

Subject : Just One Night

Dear Esha,

Don't be upset. My offer is simple. Just spend one night with
me. You make me happy... l'll save you from the night-sizing. M
pleasure for your security. | think it is a fair deal. And who km',wsy

you might enjoy it too. Let me know your decision soon
Your admirer, '
Bakshi.
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Subject : Operation Yankee Fear

Dear All,
OPefaﬁing Yankee Fear's single aim is to increase the incoming
call traffic in the Connexions call center, capitalizing on Americans
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. . est cowards on the planet. This will preye
I:vemged "‘::;gg:;ofrs and help us buy more time to fix things a::, :nd
plan jace, including @ marketing effort to get new clients
the (p) cation Yankee Fear cannot succeed without your o0y
ooopaF;Oﬂ. So.pleasereadmeirmndimsbegmcaw,ym
basmmakingcﬂlsfamene)dwvohous_mnyw%"eamlw
ﬂ\ekeymesmgeymhavetodelrva'lsasfonm; Customey,

01. Start by saying you are sorry to disturb them on
Thanksgiving Day.

02. State that ‘evil forces' of the World have unleasheq 5
computer virus that threatens to pervade every computer in
America. This way the evil forces will monitor every Americans ang
eventfully destroy the American economy. Tell them that, according
to your information, the virus has hit their computer.

03. If asked what the 'evil forces’ are, give vague explanations
like ‘forces that want to harm the US' or ‘organizations that threaten
freedom and liberty' etc. Remember, the more vague you are, the
greater the amount of fear you can create. Try to inject genuine
panic into your voice.

04. To check whether the virus has hit them or-not, make them
do an MSWord test. Tell them to open an empty MSWord file, and
type in =rand (200,99) and press enter. If a lot of text pops comes
out, that means there is a virus. (Don't worry : the text WILL pop
out-itis a bug in MSWord). Once that happens, your customefs
might start shaking in fear.

05. Tell them youi can save them from this virus as (a) you 3/
:;C::f:dlr‘\dia. and all Indians are good at computers (b) India ha:

-'aced terrorism for years and (c) they are valued clients and y°
believe in customer service.
Co 08. However, if they want our help, they must keep calli"d tre
nNexions call center every six hours. Even if nothing happen®

- o AR T




they should just call to say things are okay. (The shorter the calis,

the better for us anyway). . _
07. Once calls rise, | will speak to Boston about the sudden

rise in traffic and recommend to postpone the Jayoffs for two
months. After that, we can implement a revival strategy.

Cheers,

Vvarun @ WASG
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The quick brown fox jumps over the lazy dog. The quick brown
fox jumps over the lazy dog. The quick brown fox jumps over the
lazy dog. The quick brown fox jumps over the lazy dog. The quick
brown fox jumps over the lazy dog. The quick brown fox jumps
over the lazy dog. The quick brown fox jumps over the lazy dog.
The quick brown fox jumps over the lazy dog. The quick brown fox
Jumps over the lazy dog. The quick brown fox jumps over the lazy
dog. The quick brown fox jumps...!
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